
	Job Family:
	Delivery – Front Line – 
Process knowledge
	Grade:
	6

	Job Title:
	Family Support Worker

	Directorate:
	People

	Date:
	22 March 2018
	Version:
	1:1


	

	Brief Description of job role and department

	The focus of this role is to work intensively and in partnership with children, families/carers and the multi-agency professional network to promote children’s welfare and help families to achieve the best outcomes possible for their children and young people.
The role includes holding a caseload, intensive direct work with children, young people and their families, within their homes and community to address a range of issues which impact on family life and functioning, such as parental ability, substance misuse, domestic violence and environmental factors such as poverty and housing
The role also involves dealing with partner agencies to ensure that children and their families are well supported across relevant agencies.
To apply the principles of restorative practice.

	Representative accountabilities

	1. Carry out independent but low risk interventions/assessments to identify customer needs or deliver services directly to customers.
2. Assist more experienced colleagues in delivering complex service activities/assessments in order to meet or identify customer needs and develop own skills and experience.
3. Provide advice and support to customers using Council procedures and policies.
4. Where appropriate supervise the tasks and activities of other team members including prioritising and scheduling of work.

	Budgetary accountabilities

	· [bookmark: _gjdgxs]None

	Specific accountabilities

	1. To  hold a caseload, undertake assessments, SMART planning and reviews, provide and co-ordinate intensive and structured support and intervention to families; to promote children’s welfare and help parents to achieve better outcomes for their children, within their homes and communities.
2. To work in partnership with families and develop effective working relationships with key partner agencies ( e.g. DV support, police, housing, health,  adult and children’s social care, schools).
3. Through direct work with service users and an assessment process identify risk and                needs and develop outcome focussed SMART plans.
4. To ensure practice is compliant with policy and procedure and in particular any risks to  children which are identified and acted on accordingly to ensure that children and young    people are safeguarded at all times.
	5. To lead on organising Team Around the Family meetings and be responsible for supporting/co-coordinating multi agency meetings as required; using whole family working approaches.
6. To facilitate parenting programmes as required.
7. To maintain appropriately detailed, accurate, timely and up to date records, both written and electronic, for all work carried out, in accordance with Council and departmental policies and procedures; and provide written reports of work undertaken as required.
8. To coordinate referrals to other services and agencies as appropriate within or outside the borough; to meet identified needs.
9. To take part in appraisal and supervision in accordance with policy and to attend trainings and be pro-active in self-development.
10. To undertake any other reasonable and additional duties of a similar nature as may be required including duty rota, outside core hours working and intensive consistent working with service users as may be deemed appropriate by the service, reliant upon service  needs.
11. To  work with allocated social workers in carrying out specific tasks when required.




	Role Profile - Details Specific to Job Family

	These roles would be regarded as “front line” service delivery roles. Here, role holders are directly accountable for performance, often through the direct control of significant resources or through managed contracts.  These roles may also deliver some of their results through collaborative working with co-producers or other third party agencies.  

At the lower levels, operational managers may oversee a department or team and at the lowest levels, direct contact with service users will be a common feature of roles in this job family.  At the higher levels, they may be in charge of a department, large operational area or the management of significant contracts and may be ultimately accountable for ensuring compliance with statutory obligations.

	Role Profile - Details Specific to Grade

	Operating with limited guidance or instructions so that initiative and judgement are needed to determine to address and resolve short term (daily) problems.  Likely to supervise a small team, assessing workload and prioritising tasks for others.

Roles requiring a level of process expertise to deliver an advisory or supervisory service.

	Person specification (knowledge, skills, experience and behaviours required in the role)

	1. A level 3 in childcare qualification in keeping with the specific service area, or equivalent in experience. 
2. A proven track record of achieving good outcomes for children, young people and their families in a family support or youth engagement role.
3. Experience of completing timely, assessments, compiling plans and executing these in order to address the needs of children and young people.
4. Understanding of current legislation and policy regarding safeguarding for children and families, and the legislative and national policy context for early help for children and families.
5. Experience of dealing with safeguarding issues commensurate to role and responsibility.
6. Experience of direct work with children and families including group work and an ability to use a range of tools and resources to support this work.
7. Experience of working in a multi-agency context and an ability to advocate on behalf of families and brokering support from partner agencies.
8. Good IT skills including an ability to use a range of packages appropriate and commensurate to the role.
9. Demonstrate skills that promote the role of children, young people and parents in the planning and formation of services to meet their needs.
10. Able to model skills, attitudes that promote and foster children, young person and family centred working and the development of trust with partner agencies.
11. High level of influencing and negotiation skills, ability to manage and engage stakeholders, and ability to track progress of interventions, assessing impact as well as challenging management when necessary and appropriate.
12. Excellent communication, written, analytical, and presentation skills and time management skills to meet strict deadlines.
13. A clear understanding of local and national  agendas within a childrens and families framework.


	· To act in accordance with and apply all relevant policies and procedures including equality, diversity, safeguarding, first aid, health and safety the Early Years Foundation Stage and  Ofsted regulatory requirements.






